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Google My
Business"

To enhance the customer experience, it's crucial to increase the\
visibility of your business and ensure you're providing all
necessary amenities. By utilizing Google My Business (GMB), you
can effortlessly advertise your business and reach a broader

audience. j
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http://genx-connect.com/
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GMB Setup

One way to enhance your business's visibility and
accessibility to clients is by setting up your
establishment on Google Maps. The initial steps
include ensuring that the name, current and precise
location, and working hours are accurately reflected.
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Optimization

In the optimization section, we aim to personalize your

profile with photographs showcasing your work or
business. This will enable your clients to evaluate the
quality of your offerings.
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QR Code

We propose the creation of a QR code that will allow
your clients to quickly review your services. This
feature will make it convenient for clients to access
and share with others.

QR Code with All
Social Media:

By scanning this QR code, customers can swiftly access your business's
social media profiles, enabling them to engage with you more efficiently.
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Search Engine
Optimization:

SEO is a powerful tool that can help your business gain significant

online visibility, by optimizing your GMB with relevant keywords and
phrases,

Booking on Google
Maps

With just a few clicks, customers can easily book appointments with their
favorite local businesses directly through Google Maps. This not only saves
time but also ensures that appointments are never missed or double-

booked.
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Google my Business
Quesions & Answers
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Chatbot

Not only does it save you time, but it also provides your clients with a quick and
efficient way to get the information they need. Chatbots can be programmed to
answer frequently asked questions, provide product recommendations, and even
help schedule appointments.
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